CSR #

PS-002
PS-005
PS-020
PS-024
PS-031
PS-044

PS-066
PS-067
PS-091
PS-113
PS-125
PS-154
PS-159

PS-160

PS-163
PS-173
PS-181
PS-189
PS-207
PS-210
PS-222
PS-227
PS-235
PS-315

PS-264

Customer Support Rulings Table of Contents

April 2004

RULING TITLE

First-Class Mail

Possible Improper Use of Permit Imprint
Double Post Cards

Postcard Size Pieces Bearing Attachments

Grade Reports
Computer Prepared Mortgage Payment Cards

Sealed Envelopes

Handwritten Additions

Overdue Notices
Old Letters

Fingerprint Charts

Maps and Drawings

Alumni Records - Computer Generated

Proxy Cards or Statements

Drivers' Licenses, Motor Vehicle Registrations and

Titles
Domestic Airmail Service

Unopened First-Class Letters

Metal Imitations of Picture Postcards

Postcard Rate

Metered Reply Mail

Interest Statements

Stock Certificates

Identification Cards

Birth Registration Notification Forms

Sealing of Double Post Cards

Express Mail
Express Mail Reship Service

DMM

REFERENCE

PO11
C100

C100.2, E110.3

E110.1
E110.1.5

E110.1.3,
E610.1.2

E110.1
E110
E110.1.2
E110.1
E110
E110

E070.5,
E110.1.4

E110.1.4

R100
E110
E110.3
C100.2
P030.10.4
E110.1
E110
E110.1
E110.1
C100.2

D500.3, D920

CLASS

1C

1C
1C
1C
1C

1C
1C
1C
1C
1C
1C
1C

1C

1C
1C
1C
1C
1C
1C
1C
1C
1C
1C

EXP



CSR #

PS-001

PS-009
PS-012
PS-025

PS-029
PS-033

PS-034

PS-037
PS-039
PS-040
PS-042
PS-047
PS-052
PS-054
PS-057
PS-059
PS-063
PS-069
PS-070
PS-071
PS-076
PS-077
PS-078
PS-079
PS-085
PS-087
PS-089
PS-103
PS-104
PS-110
PS-116

RULING TITLE

Periodicals

Periodicals Supplement with Demographic
Distribution

Requester Subscription with Premium Offers

Measurement of Advertising Matter

Advertising Matter in Publication Issued by State

Dept. of Agriculture
Hard Covers - Periodicals Publications

Page Charge - Scientific Journals and Other
Periodicals Publications

Reader Service Cards

Cosmetic Color Strips

Silk Screen Process

New Owner - Periodicals Publication

Loose-Leaf Pages - Periodicals Publication

Advertising Matter - Periodicals

Reqular Issuance - Periodicals

Requester Records

Rural Electric Cooperatives

Numbering of Pages in Periodicals Publications

Filing Monthly Postage Statements

In-County Rates - Periodicals

Printed Sheets - Periodicals Matter

General Advertising

Reentry and Additional Entry Fees

Protective Covers Added by News Agents

Envelopes in Periodicals Publications

Premium Offers (Sweepstakes)

Subscription Order Forms

Lipstick Color Inks

Scratch and Sniff Advertisements

Tone Generators

Advertisements Printed on Plastic Wrappers

Exceptional Dispatch

Back Numbers - Periodicals

DMM
REFERENCE

C200, E211

E212.4.2
P200.2.2
E211, E212.3

E211.2

E211.11,
C200.4.4

E211.11,
C200.1.4

C200
E211.3
E211
E211
E211.11, P200
E211.5
E212.4
E212.1
E211.10
P200.2
E217.4
E211.3
E212.2.3
E214, D230
C200.3.5
C200, PO70
E212.4.2
E212.1
C200, E211.3
C200
C200, E211.3
C200.1, P200.1
D210, E217.4
E211.9

CLASS

PER

PER
PER
PER

PER
PER

PER

PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER



CSR #

PS-121
PS-122
PS-132
PS-135
PS-137

PS-141

PS-143
PS-147

PS-153
PS-157
PS-158
PS-186

PS-211
PS-219
PS-223

PS-228
PS-231
PS-234

PS-239
PS-241
PS-244
PS-246
PS-248
PS-250
PS-251
PS-253
PS-255
PS-266
PS-267

PS-270

PS-272

RULING TITLE

Qualified Political Committee

Nonsubscriber Copies - In-County Rates

Nominal Rate Subscriptions

Foreign Requester Copies

College and University Catalogs and Course
Listings

Similar Newspapers or Other Publications -
Periodicals

Page Headings

Pages and Advertising Content of Requester
Copies
Expired Subscriptions

Make-Good Advertisements

Subscription/Sweepstakes Entry Form

Periodicals Rates

Privileges of Pending Periodicals Publications

Discount Coupons - Nominal Rates

Simplified Form of Address and Exceptional
Address Format

Periodicals Circulation Standards

Bulk Orders - Periodicals Requester Publications

Multilayer Page Advertisements - Periodicals
Publications

Questionnaires

Advertising in Periodicals Issues

Negative Option Subscription Forms

Nominal Rate Subscriptions and Telemarketing

Verification of Circulation

Questionnaires - Reader's Profile

Advertiser Index Page

Binders - Periodicals Publications

Fragrance Advertisement - Periodicals

Union Publication With General Advertising

Destination Delivery Unit (DDU) Rate Mailings -

Periodicals

Public Service Advertisement - Periodicals
Publications

3-D Glasses - Periodicals Publications

DMM
REFERENCE

E270.2, E270.3
E215.2.3
E212.1.2

E212.4
E211

E212

E211.11
E212.4

E215.1.6
E211.11.1
C200.1.4

E Module,
D210.2

E213, F010.5
E212.1
A020, E212

E212, E215
E212.4
C200.1, E211.3

C200.1
E212.1
E212, C200.1
E212, E216
E216
E211.11
E211.11
E070.3
C024.15
E212.2, E213
P950.2, E250.2

E212.1, E211.11

C200.1

CLASS

PER
PER
PER
PER
PER

PER

PER
PER

PER
PER
PER
PER

PER
PER
PER

PER
PER
PER

PER
PER
PER
PER
PER
PER
PER
PER
PER
PER
PER

PER

PER



CSR #

PS-273

PS-274
PS-278
PS-279

PS-284

PS-285

PS-286
PS-301
PS-306

PS-311

PS-313

PS-314

PS-316

PS-004
PS-006
PS-026
PS-027

PS-028

PS-030
PS-038
PS-055
PS-056
PS-062

PS-092
PS-093
PS-100
PS-102

RULING TITLE

Fragrance Advertisements in Periodicals
Publications

Bellybands - Periodicals Publication

Classroom Rate Publications

Peel-Off Stickers on Pages of Periodicals
Publications

Combined Mailings of Pending and Authorized
Periodicals Copies

Known Office...Change Within Same Jurisdiction or
Ownership Change

Titles on Editions of Periodicals Publications

Automation Compatible Flats - Loose CD

Periodicals Publications with Printed Standard Mail
Enclosures

Attachments to the Covers of Unbound Periodicals
Attachments

Revenue Deficiencies on Inserts to Periodicals
Publications

Authorization to Mail at Nonprofit Rates for Affiliated

(Umbrella) Organizations
Agents for Foreign Periodicals Publications

Standard Mail

Nonprofit Standard Mail Rate Requirements
Written Additions - Standard Mail

Pay to Order/Pay to Bearer Checks

State Bar Associations - Nonprofit Standard Mail
Rates

Veterans Organizations - Nonprofit Standard Mail
Eligibility

E.E.G. Tracings

Seismographic Recordings

State Committee of a Political Party

Service Clubs - Nonprofit Standard Mail Rates

Soil and Water Conservation District - Nonprofit
Standard Mail Rates

Evidence Required - Nonprofit Standard Mail Rates

Professional Organization

Sealing of Standard Mail Matter

Motor Common Carrier Tariffs

DMM
REFERENCE

C024.15

C200
E270.4
C200.1

M230.1

E214.1, E216

E211.10
C820.7.3
EO70, PO70

C200.1.8

C200.2

E670.5

E212.5

E670
E610
E110.1.4
E670.2

E670.2.9

E610.2.2
E610, E711
E670.5
E670.4
E670.2.7

E670.2
E670
E610

E713.1

CLASS

PER

PER
PER
PER

PER

PER

PER
PER
PER

PER

PER

PER

PER

STD
STD
STD
STD

STD

STD
STD
STD
STD
STD

STD
STD
STD
STD



CSR #

PS-112
PS-120

PS-124
PS-128
PS-138
PS-139
PS-140
PS-161

PS-165
PS-166
PS-169
PS-176
PS-190
PS-191
PS-209
PS-224
PS-233

PS-240
PS-257
PS-260
PS-275
PS-283

PS-289
PS-290

PS-293

PS-294
PS-295

PS-298
PS-299
PS-304

RULING TITLE

Scientific Instruments

Materials Mailable at the Nonprofit Standard Mail
Rates

Identification of Nonprofit Standard Mail Matter

Political Action Committee

Mailable Materials - Nonprofit Standard Mail Rates

Authorized Nonprofit Organization

Names on Nonprofit Standard Mail

Municipal Government Organization - Nonprofit
Standard Mail Eligibility

Nonpostal Containers - Standard Mail Mailings

Post Chaplain - Nonprofit Standard Mail Eligibility

Pledge Notice
Handstamped Additions

Cooperative Mailings

"Action" Organizations

Cooperative Mailings

X-Rays

Fundraising Mailings - Nonprofit Standard Mail
Rates

Permit Imprints - Nonprofit Standard Mail

Charge Card Advertisements

Refund - Return of Presorted Standard Mail

Frequent Flyer Mileage Statement

Plant-Verified Drop Shipment (PVDS) Minimum
Volumes

Qualified Political Committee Mailings

Enveloped Mailpieces Exceeding 1/4 Inch
Thickness

Documentation...Enhanced CR Mailings Prepared
in Walk Seq. using CDS

Charitable Gift Annuities - Nonprofit Standard Mail

Multiple Entry Discounts in a Single Mailing -
Standard Mail

Travel Arrangements

Membership Benefits

Membership Benefits — Labor Unions and Similar
Organizations

DMM
REFERENCE

E714.1
E670.5

E670.6
E670
E670.5
E670.6
E670
E670.2, E670.4

MO11
E670
E610
E610
E670
E670
E670.5
E610
E670.5

E670, M012.2
E670.5
P014, D030
E610.2

E712, M723,
E650, P950

E670.3
C050

A950, M050,
PO12

E670.5
E650

E670.5.4
E670.5.7
E670.5.7

CLASS

STD
STD

STD
STD
STD
STD
STD
STD

STD
STD
STD
STD
STD
STD
STD
STD
STD

STD
STD
STD
STD
STD

STD
STD

STD

STD
STD

STD
STD
STD



CSR #

PS-305

PS-307
PS-309

PS-310

PS-010
PS-017
PS-018
PS-019
PS-022
PS-045
PS-064
PS-072
PS-109
PS-155
PS-192
PS-213
PS-232
PS-236
PS-237
PS-312

PS-050

PS-099
PS-126
PS-156

PS-164
PS-168

RULING TITLE

Travel Arrangements — Recreational or Religious

Event
Lotteries - Raffles

Applications by Voting Registration

Officials to Mail at Nonprofit Standard Mail Rates

Acceptance of Materials Mailed by Voting

Registration Officials at Nonprofit Standard Mail

Rates

Package Services
Loose Leaf Pages - Media Mail

Obijective Test Materials - Media Mail

Manuscripts
Recording Tapes

Libraries
Manuals Media Mail
Media Mail - Books

Book Advertisements

Copyright Material

Invoices Enclosed in Parcels

Invoice - Carbon Copies
Books and Charts - Media Mail

Calendars - Bound Printed
Atlas - Media Mail Rate
Book Dust Jackets

Standard Parcels

Mixed Classes
Military Mailings

Refunds of Postage

Greeting Cards
Food Coupons

Airmail Designations on Domestic Mailpieces

Statement of Credited Service

DMM
REFERENCE

E670.5.4c

C031.3
E670.4, E670.5

E670.4, E670.5

E713
E713
E713.1
E713,E714
E714
E713.1.3
E713.1
E713.1
E713
E610.4.1,710.1.5
E710, E713
E713
E712
E713.1.1
E713.1.2
E610

P100, P200,
P600

P0O14
E670.5, E610.3

E110.1.2,
E610.4.1,
E710.1.4

C010.6.3
E110.1.2, E610

CLASS

STD

STD
STD

STD

PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS

1C, PER,
STD

1C, STD
1C, STD
1C, STD

1C, STD
1C, STD



CSR #

PS-175
PS-177
PS-200
PS-212
PS-220

PS-221
PS-238
PS-247
PS-262

PS-276

PS-282
PS-296
PS-297
PS-300

PS-302

PS-303

PS-308

PS-098
PS-148
PS-171
PS-197
PS-217
PS-242
PS-249
PS-287
PS-288

RULING TITLE

Mailpieces Stapled Together

Unopened Parcels

Nonstandard Mail Surcharge

Wanted Posters

Pressure-Sensitive Labels

First-Class Rates vs. Standard Mail Rates

Renewal Notices

Copies of Canceled Checks

Computer Prepared Contribution Notices and

Pledges

Saturation Requirements for Detached Address

Card Mailings
Square Shaped Mailpieces

Folded Self-Mailers vs. Booklet-Type Mailpieces

Automation-Compatible Flats - Card Packs

Delivery Stop Info. for Simplified Address
Periodicals and Standard Mail

Original Signatures on CASS Summary Reports

Determining the Classification of Mail: Host Piece

Test
Split Packages

Special Services
Registered Mail
Return Receipts

Insured Mail
Collect on Delivery (COD) Mail

Claims - Nonmailable Items

Collect-on-Delivery (COD) Payment

Window Envelopes for Registered Mail

Insurance for Airline Tickets

Return Receipt for Merchandise (RRM) for
Documents

DMM
REFERENCE

PO11.1, PO13.2
D042.1
C100.4

E110, E610
MO020

R100, R600
E110.1, E610.2
E110, E711
E110.1, E610.2

A060

C010.1, C100
C810.8
C820.7

A020, E230,
E630

A950.5

EO070, PO70,
E712.1.2

M020.1.7

S911
S915
S913
S921
S010.2
S921.1
S911.3
S913.1, S010
S917.1

CLASS

1C, STD
1C, STD
1C, STD
1C, STD

1C, PER,
STD

1C, STD

1C, STD
1C, STD, PS

1C, STD

PER, STD

1C, STD
1C, STD
1C, STD
PER, STD

1C, PER,
STD

1C, STD, PS

PER, STD

SS
SS
SS
SS
SS
SS
SS
SS
SS



CSR #

PS-032

PS-048
PS-049
PS-214

PS-013

PS-014

PS-015

PS-016

PS-041

PS-046
PS-107
PS-108
PS-194

PS-254

PS-277

PS-111
PS-184

PS-201

PS-086
PS-088
PS-243

RULING TITLE DMM
REFERENCE

Addressing

Simplified Address - Governmental Bodies and A020.1

Organizations

Occupant Addresses A020

Advertising on Detached Address Cards A060

Return Addresses A010.5.2

Free Matter For The Blind

Free Matter for the Blind or Other Handicapped - E040
Special Services

Materials Mailable as Free Matter for the Blind or E040
Handicapped

Unsealed Letters and Other Items Mailable as Free E040
Matter for the Blind

Cartons Used for the Conveyance of Free Matter for E040
the Blind

Forwarding of Mail Marked as Free Matter for the F020
Blind or Handicapped

14 Point Type E040
Eligibility of Blind and Other Handicapped Persons E040
Library Order Forms - Free Matter for the Blind E040
Transcribers - Free Matter for the Blind or E040
Handicapped

Unsealed Letters Sent by Blind or Other E040
Handicapped Persons

Subscription Order Forms - Free Matter for the E040
Blind

International

Old Correspondence - International Mail IMM 271.21b

Confirmation of Delivery International Mail IMM 211, 324.5,
334.43

Exchange of International Reply Coupons IMM 372

Business Reply Mail
Business Reply Mail Cards, Envelopes and Labels S922.1

Returned Business Reply Mail S922.1
Business Reply Mail S922.1

CLASS

ADD

ADD
ADD
ADD

FM

FM

FM

FM

FM

FM
FM
FM
FM

FM

FM

IMM
IMM

IMM

BRM
BRM
BRM



CSR #

PS-106

PS-074
PS-081
PS-096
PS-142
PS-178
PS-206
PS-218
PS-225

PS-252
PS-280
PS-281

PS-003
PS-007
PS-008
PS-011
PS-021
PS-023
PS-035

PS-036
PS-043
PS-051
PS-053
PS-058
PS-060
PS-061

RULING TITLE

Hazardous Materials
Mailability of Live Animals

Other

United Nations Postage Stamps

United States Postage Stamps

Postage Meters
Mailer Endorsements

Unauthorized Endorsements

Mail Addressed to Prisoners

Matter Adjacent to Permit Imprints

Precanceled and Unprecanceled Stamps

Ink - Postage Meters

Embossed Permit Imprints

Torn Postage Stamps

Deleted/Rescinded

(Deleted 10/96) PS-065
(Deleted 10/96) PS-068
(Rescinded 07/93) PS-073
(Deleted 03/89) PS-075
(Rescinded 01/91) PS-080
(Rescinded 02/94) PS-082
(Rescinded 03/95) PS-083
(Rescinded 02/94) PS-084
(Rescinded 11/93) PS-090
(Deleted 10/96) PS-094
(Replaced with PS-164) PS-095
(Deleted 05/00) PS-097
(Deleted 10/96) PS-101
(Deleted 05/00) PS-105

DMM
REFERENCE

C022

P022
P022.4
PO30
F010.5
F010.5
D042, FO10
P040, P022

P022.2.2,
P023.1

P030.9.9
P040.2

P022.2, PO14.1

(Deleted 10/96)

(Deleted 11/86)
(Rescinded 11/93)

(Deleted 03/87)
(Deleted 10/96)
(Deleted 05/00)
(Deleted 10/96)
(Rescinded 11/93)

(Deleted 10/96)
(Deleted 10/96)
(Deleted 10/96)
(Deleted 10/96)

(Deleted 10/96)
(Rescinded 07/93)

CLASS

HAZ

OTHER
OTHER
OTHER
OTHER
OTHER
OTHER
OTHER
OTHER

OTHER
OTHER
OTHER



PS-114
PS-115
PS-117
PS-118
PS-119
PS-123
PS-127
PS-129
PS-130
PS-131
PS-133
PS-134
PS-136
PS-144
PS-145
PS-146
PS-149
PS-150
PS-151
PS-152
PS-162
PS-167
PS-170
PS-172
PS-174
PS-179
PS-180
PS-182
PS-183
PS-185

(Deleted 10/96)
(Rescinded 07/93)
(Deleted 10/96)

(Deleted 10/96)
(Replaced with PS-198)

(Deleted 10/96)
(Rescinded 02/94)
(Deleted 10/96)
(Deleted 10/96)
(Rescinded 03/95)

(Deleted 10/96)
(Rescinded 03/95)

(Deleted 10/86)
(Rescinded 02/94)

(Deleted 05/00)
(Replaced with PS-200)

(Rescinded 12/93)

(Deleted 10/96)
(Deleted 6/01)
(Rescinded 03/95)
(Deleted 03/01)
(Rescinded 07/93)
(Rescinded 07/93)
(Rescinded 02/91)
(Rescinded 03/01)

(Deleted 10/96)
(Deleted 10/96)
(Rescinded 08/93)

(Deleted 03/01)
(Rescinded 07/98)

PS-187
PS-188
PS-193
PS-195
PS-196
PS-198
PS-199
PS-202
PS-203
PS-204
PS-205
PS-208
PS-215
PS-216
PS-226
PS-229
PS-230
PS-245
PS-256
PS-258
PS-259
PS-261
PS-263
PS-265
PS-268
PS-269
PS-271
PS-291
PS-292

(Deleted 10/96)
(Deleted 10/96)

(Deleted 10/96)
(Rescinded 03/01)

(Rescinded 03/01)

(Deleted 10/96)
(Deleted 10/96)
(Rescinded 03/95)

(Deleted 3/03)
(Rescinded 02/94)

(Deleted 4/01)
(Rescinded 03/01)

(Deleted 10/96)
(Rescinded 03/95)

(Deleted 10/96)
(Rescinded 02/94)
(Deleted 05/00)
(Deleted 05/00)

(Deleted 10/96)
(Rescinded 10/95)

(Rescinded 07/93)
(Deleted 10/96)

(Rescinded 11/93)
(Rescinded 03/01)

(Deleted 10/96)

(Deleted 10/96)
(Rescinded 03/01)

(Rescinded 03/01)
(Rescinded 03/01)






