Contents

1 International Mail ServiCes . .. ...
110 General Information . ....

111
112
113
114
115

Scope ...
Mailer Responsibility

Individual Country LiStiNgS . . ..ottt e e e

Availability .........

Official CorrespoNdenCe . ... ...ttt e e e
115.1 Correspondence With Headquarters . ........... e

115.11 Operations .

115.12 Policy and Representation . ...ttt

115.13 Transportation and Distribution . ........ ... ... .

115.14  INVeSHIgAtiONS . ...t e

115.15 International

MONEY OFdeIS ..ttt

115.2 Correspondence With Foreign Postal Authorities . .............................

115.21 Correspondence Permitted . ...

115.22 Correspondence Not Permitted . ......... ... it

115.3 Correspondence With Foreign Individuals . ............. ... ... it

115.31 Correspondence Permitted . ....... ...t
115.32  CuUStOmMer's AdOreSS . . ..ottt e e
120 Preparation for Mailing . ..

121 Packaging — Sender’s Responsibility . . ...
122 Addressing .........
122.1  Destination AdAress . .. ..ottt e
122.2 Return Address .
123 Customs Forms .. ...
123.1 General .......
123.2 Availability .....

123.3

123.4 Nonpostal Forms
123.5 Place of Mailing
123.6 Required Usage

123.61 Conditions .

Privately Printed FOrMS . . ... .. o

123.62 Known Mailers . ...
123.63 Additional Security CONtrols . ....... ...
123.7 Completing CuStomMS FOIMMS . ... ..o o e

123.71 PS Form 2976, Customs - CN 22 (Old C 1) and Sender’s Declaration

(green label)

IMM Issue 29, July 2003

(see Exhibit 123.71) ... .o

Y e O o e v o o e e o g o o sl

Vii



viii

International Mail Manual

123.711 Preparation by Sender . ... e SD
123.712 Acceptance by Postal Service Employee (PS Form 2976) .............. 1q:|

123.72 PS Form 2976-A, Customs Declaration and Dispatch Note CP 72
(Old C 2/CP 3/CP 2) (see Exhibit 123.72) . ........ i 1M
123.721 Preparation by Sender . ... 17
123.722 Acceptance by Postal Service Employee (PS Form 2976-A) ............ 137
123.73 PS Form 2976-E, Customs Declaration Envelope CP 91 ................... 197
130 Mailability . . ... e 1495
131 GeNEral ..ot 145
131.1 Domestic LImitS . ... 1495
131.2 International LImits . ... ... o 147
131.3 Individual Country Prohibitions and Restrictions . .............. ... ... ... .. ... 145
131.31 Information Available . ........... . 145
131.32 Prohibited and Restricted Articles . ........ ... i 14‘]
131.33 ReturnorSeizure of Mail . ....... ... .. . . 147
131.34 Foreign Customs Information . ......... ... i 14‘]
131.4 Mailer Responsibility . .......... 1FD
131.5 Preparationfor Mailing . ..........co i e 1E|:|
131.51 General Packaging Requirements .. ....... ..., 1q:|
131.52 Special Packaging Requirements . .............cci it 1q:|
132  Written, Printed, and Graphic Matter . .......... . 1q:|
132.1 DomeSHiC LIMitS ... o 1EE|
132.2 Reply Cards and ENVEIOPES . .. ..ot 1q:|
133 Improperly Addressed Mail . ... ... 167
134  Valuable ArtiCleS . ... .. 167
134.1  List Of ArtiCles . ..ot 167
134.2  Prohibitions . ... .. o 17
135 Mailable Dangerous GOOAS . . . . ..ottt e 11
135.1 Biological SUDSLaNCES . ...t e e 1
135.11 General ConditioNS . ... ..ttt 13
135.12 Type of Mail . ... 14
135.13 Senders and ReCEIVEIS . ... .t 11
135.2  AUthOMZation . ... . 11
135.21 Authorized InStEULIONS . . .. ..o 1t|
135.22 Request for Authorization . ............ . i 1q:|
135.3  PacCKaging ... .cviii it 1q:|
135.31 Infectious Biological Substances ............ .. i 1ED
135.32 Noninfectious Biological Substances ........... .. ... i 1SD
1354 MarKing ...t 1SD
135.41 Infectious Biological Substances .............. . i i e 1§D
135.42 Noninfectious Biological Substances ............... ... ... 11

IMM Issue 29, July 2003



Contents
135.43  Shipping DesCriptions . ... ...ttt i e e e 1St|
135.44 Shipper’'s Declaration . .. ... ... e 1Si:|
135.5 Handlingand DispatCh . ............ i e 1€D
135.51 Biological Substances . ........... . 197
135.52 Infectious SUDSIANCES . .. ... it 200
135.6 Radioactive Materials . ....... ... e 207
136 Nonmailable Dangerous GOOdS . ... ...ttt 24
137 Other Restricted Materials . . ... ...t 210
138 Firearms, Knives, and Sharp Instruments . ........... i 210
139  Perishable Matter . ... .. o 210
139.1  ANIMaAlS . oo 210
139.2  PlaNtS .o 210
139.21 General RestriCtiONS . ... .t ZJD
139.22 Tobacco Seeds and TobaccoPlants ............ ... oo, 27
130,83  EQ0S - ittt e Zq]
139.31  RESHICHONS . ...ttt e e ZZD
139.32  Packaging .. ... Zq]
139.4 Food and Other Perishable Articles .......... ... i Zq]
140 International Mail Categories . .. ..ottt e e Zq]
141 DefinitiONS . ..o Zq]
1421 GeNeral ..ot Zq]
141.2 Global Express Guaranteed . ....... ...ttt ZED
141.3 Global EXpress Mail . ...t 237
141.4 Global Priority Mail . .. ... o 237
1425 AIrMail . . o 237
141.6  Economy Mail . . ... 247
142 Envelope and Card Specifications . ........ ... 247
T42.1  COlOr .o 247
142.2  QUANY ot 247
142,83  SNAPE . ot e 247
142.4  MINIMUM SiZ ...ttt e e et e e 247
1425 WIiNdoW ENVEIOPES . ..ot e 247
142.6 Bordered Envelopes and Cards . ...ttt Zq]
143 Official Mall . . ... 297
143.1 Mailings by Federal Agencies . ........... i e Zq]
143.2 Postal Service Mailings . . ... ..t Zq]
143.3 Mail of a Former President and Surviving Spouse of a Former President ......... Zq]
143.4 General Secretariat of the Organization of American States (OAS) .............. 297
143.5 Pan American Sanitary Bureau Mail . .......... ... ... .. ... . 2q:|

150 Postage

151  POStage RateS . ..ot e 2q:|

IMM Issue 29, July 2003 iX



International Mail Manual

152 Payment Methods . ...t e e Zq]
152.1  Prepayment . ... e Zq]
152, 2 S AMIPS .« ottt e 27|:|
152.3  Permit IMpPrint . ... 2
152.31 Conditions 0f USe . .. ..ot 2
152.32  UsSAQe CHEEa . . ..ottt et e e e e e e e 2
152.33 Required Format . . ... ... 287
152.4 Publishers’ Periodicals . ........... i 29
153  Placement of POStage . ... ...t 29
154 Remailed ItemMS . . ... 29
2 Conditionsfor Mailing .......... i 31h
210 Global EXpress Guaranteed . ... .........ieutt it SJD
200 DESCHIPHON . ottt ittt e e 31N
2101 GENEral .. 3]|:|
211.2  Allowable CONENS . ... .. e 31O
212 Mail Classifications . . ... ..o SJD
212.1 Global Express Guaranteed Document Service . ............ccoviiiiennennnn. 3:I|:|
212.2 Global Express Guaranteed Non-Document Service . ..............coovuiien.... 3%]
213 SBIVICE ANBaAS . ittt 32]]
2131 U .S OFigINS . oottt ittt e e e e 3%]
213.2 Destinating Countries and Rate GroUPS . . ... ottt 3AD
213.3  PICKUP SBIVICE . . 3Si:|
214 ServiCe GUArANIEE . . ...ttt ittt et e e e e 37
2141 General ..o 3
214.2  Transit Days for Non-Document SErviCe . ......... ..o, 3
215 Inquiries, Postage Refunds, and Indemnity Claims ................ ... ... ... ... ... 3N
215. 1 INQUITIES .ottt e e e 3
215.2 Postage Refunds . ...... .. 3N
215.3 Indemnity ClIaimS . ... ...ttt e 40
215.31 Claims for Document Service Shipments .. ........ ... it 445
215.32 Claims for Non-Document Service Shipments ............ .. ... ..o, 40
215.4 Extent of Postal Service Liability for Lost or Damaged Contents . ................ 407
215.41 Document Service Shipments . .........co i 4q:|
215.42 Non-Document Service Shipments . ........ ...t 417
2155 INSUFANCE . ..\ttt et e 4:l|:|
215.51 Insurance for Document Service Shipments . .............. ... 4]E|
215.52 Insurance for Non-Document Service Shipments . ......................... 4:l|:|
21553  InSUrancCe Fees . .. ... 4]|:|

216  POSAgE . ..ot e 421]

X IMM Issue 29, July 2003



Contents
216.1 Document Service RatES/GIOUPS . .o vttt it et 44]
216.2 Non-Document Service RaAteS/GIOUPS . . ... vu ittt 4ED
216.3 Discounted RaAES . .. ..ottt 4q:|
216.31  General . ... 41
216.32 Eligibility for Online DISCOUNES . ... ..ottt i 41
216.33  ONliNE DISCOUNES . . .ttt et e e e e e e e e e 417
216.331  GeNEral . oottt 417
216.332 Standard Web DiSCoUNt . .. ...ttt 477
216.333  VOIUME DiSCOUNLS . ..\ttt e ettt e 417
216.334 Determination of Volume DiScounts . . ...t 477
216.34 Online Postage Payment . ....... ... i e 447
216.341 CreditCard Payment . ........... i i e e 467
216.342 Deposit Within 24 HOUIS . ... ... e 4q:|
216.343 Postage AdjUSIMENtS . ... ..t 4q:|
216.344 Notification . ... ... . 4q:|
216.35 Shipment Preparation and Deposit . ...t 4q:|
216.351 Preparation ... ... ...t 4q:|
216.352  DEPOSIt . oo vttt 4q:|
216.353 Acceptance of Online Shipments . ......... .. ... .. .. 47|:|
216.36 Discounted Rates . ...t 47|:|
216.361 Document Rates With Standard Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 47|:|
216.362 Non-Document Rates With Standard Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 497
216.363 Document Rates With 5-Piece Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 507
216.364 Non-Document Rates With 5-Piece Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 547
216.365 Document Rates With 12-Piece Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 53
216.366 Non-Document Rates With 12-Piece Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 51
216.367 Document Rates With 20-Piece Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 567
216.368 Non-Document Rates With 20-Piece Web Discount
(Discounts apply only to customers who pay for postage online.) ........ 587
216.4 Payment Of POStage . . . ..ot SSED
216.41 Methods of Payment .. ... ... i 59|:|
216.42 Official Mail . ... o e 597
217 Weight and Size LImitS .. ... .o e e e SQD
217.1  General ... SED
217.2  Weight Limits . . ..o 6q:|
217.3 Dimensional Weight . . ... . 6q:|

IMM Issue 29, July 2003 Xi



Xii

International Mail Manual

217.4  Size LIMItS . .o 6q:|
217.41 MINIMUM SIZE . .ottt e e e e e e e 6q:|
217.42 MaXimMUM SiZ& . ...ttt e e 6q:|
218 Preparation ReqUIrEMENTS . ... ... i 60
218.1 Preparation by the Sender . ... i 60
218.2 Preparation by Acceptance Employee . ........ .. .. i 617
218.3 Customs Forms Not Required . ...t i 610
220 Global EXpress Mail . .......ooii i i e 617
221 DESCIIPHON . ettt e 610
2211 GENErAl . 613
221.2 Allowable COoNteNtS . .. ... e 61q
221.3 Insurance and INdemnity . ... ...ttt e 627
221.31 EMS Merchandise INSUranCe . ...ttt it 6q:|
221.32 Purchase of Additional Insurance . ... 697
221.33 Document Reconstruction INSUranCe . ........ ... ..o, 6%]
221.4 Return ReCeIPt SEIVICE . ... o 621]
222  POS AOE . .. 6:1]
222, 0 RAIES .ot GED
22211 CoUNtry RaAteS . ... 6:1]
222.12 Global Express Mail Corporate AccountRates .................cn... 611]
222.13 Online Rates — General . ...t e GED
222.131 Eligibility for Online DIiSCOUNES . ... ..ot 6:1]
222.132  ONliNe DISCOUNES . .. .ottt 637
222.2 Payment Of POStage . . . ...t ii 637
222.21 Methods of Payment . ... i 637
222.22 Application for Corporate ACCOUNE . ... ... ottt 647
222.23 Official Mail .. ... . 647
222.231 Mailings by Federal Agencies . ... 647
222.232 Postal Service Mailings . ... o 647
222.24  PICKUP SEIVICE . .ottt e e 647
223 Weight and Size LImits . .. ... o e e e 64
223.1 Weight Limits . ..o e 647
223.2  Size LIMItS .. 64‘]
224  Preparation ReqUIrEMENTS ... ..ttt e 697
224.1 Preparation by Sender . ... ... 6q:|
224.2 Preparation by Acceptance Employee ........... . . i 6q:|
224.3 Customs FOrms Required . .. ... ...t 6q:|
230 Global Priority Mail . .. ... 6ED
231 DESCHIPON . .ottt e e GED
2311 GENErAl .o 6ED

231.2 Allowable CoNteNntS . ... ...t 6q:|

IMM Issue 29, July 2003



Contents

231.3  Service Standards . ...... ... 6q:|
2314 SEIVICE ATAS . .ottt ettt e e e e 6q:|
23141  OMigINS oottt 6q:|
23142  DeSHNALONS . . . oottt et e 27
232 POS AgE . .. it e 47
232, ] RAIES . i 17
232.11 Flat-Rate Envelope Postage Rates . ............ i 17
232.12 Variable-Weight Option Postage Rates ........... ..., Ka|
232.2  Payment Of POStage . . ...ttt K a|
232.21 Methods of Payment . ... i Ls!
232.22  Permit Imprint Contentand Format . ............. i [En|
232.23 Postage Meter StampPs . ..ot e 7&'E|
233  Preparation ReqUIrEMeNtS . ... ... ittt e 7EE|
233. L  AdArESSING . o vttt et e ]
233.2  PACKAGING . o oottt 7E|:|
233.3 Customs Form Required . . ...t 75]]
234  Size and Weight LImits . .. ... o 7q:|
234.1  SizZe LIMItS .ottt e 7q:|
234.11 Flat-Rate Envelope Sizes . ... ..o 7q:|
234.12 Package Sizes for Variable-Weight Option . ........... .. ... .. ... .. ...... 7Ei:|
234.13  ROIIS . 7q:|
234.14  Global Priority Mail Tyvek Envelope . ...... ... ... i, 7q:|
234.2 Weight Limit . ... M
235  SpeCial SEIVICES . ...t Un
236 Mail BNty ..o e e M
236.1  Preparation .. ... ... Un
236.2  Deposit Of Mail . . ... M
236.3  PICKUP SBIVICE .. Un
240 Letter-POSt . . o 7€t|
240 DESCHIPHON . ottt 83
241.1 Definition . ... . e 87
241.2 Mailable Matter . ... ... 787
242 POSAgE . ..ot 7E|:|
242.1  RAIES ... 7q:|
242.2 Payment Of POStage . . ... ..ot 75;‘E|
243 Weight and Size LImits ... ... . e 79|:|
2431 Weight Limit . ... 9]
243.2  SizZe LIMItS ..ttt e 79|:|
243.21 Envelopesand Packages . ...........oiiiiii i e e YSD
243.22  ROIIS .. 79|:|
243.23  CAIUS .ottt e 1

IMM Issue 29, July 2003 Xiii



International Mail Manual

243.24 Nonmachinable Surcharge . ... e e 79]]

244  Preparation ReqUIrEMeNtS . .. ... it e 8q:|
244.1  AdArESSING . . vttt 8q:|
244.2  MaArKing . .o 807
2443  SeAING . .ot 80
2444  PaCKagiNg . .. .cvii e 807
2445 Customs FOrms Required . ... ... it 810
24451 Dutiable Merchandise . ... 81M
244.52 Nondutiable Merchandise . ........ ... 8]|:|

250 Postcards and AIOgIaMIMES . ...ttt ittt ettt ettt et ettt 810
251 DESCIIPHON . ottt e e 810
251.1 Postal Cards/POSICards . .. ...ttt 810
251,11  Definition . ... 8]|:|
251.12 Reply-Paid Cards . .......ccoiii i 8:l|:|
251.13  SPecCifiCations . . ... oo e 8%]
251.14 Privately Manufactured Postcards . ... i 821]
251.15 Permitted Attachments ... ... i Sq]
251.16 Nonpermitted Attachments . ........... . i Sq]
251.2  ABIOgIaMIMIES .\ttt ittt e Sq]
251.21  Definition . ... 84]
251,22  POStAgE ..o e e 84]
251.23 Available Service . ... Sq]
251.24  ENCIOSUIES . ..ottt et e e e e e e e e 837
251.3 Aerogrammes of Private Manufacture ........... ... .. ... ... i, 837
251.31  AULROTIZAtION . ..o 837
251.32  APPIOVAl . .. 837
251.33 Specifications for Submitted Samples . ........ ... ... i 83

252 POStage RatesS . . ... 847
253 Weight and Size LImMitS ... ... ... e 847
253.1 Weight Limits . ... o 84
253.2  SizZe LIMItS .. 84‘]
253.21  POSICANAS . ..ottt 847
253.22  AIOQIramMIMEBS . ..ottt ettt et e e e e e 84‘]

254  Preparation ReqUIrEMENTS . ... ..ttt e 847
2541  AdAreSSING . .. oottt 84‘]
254.2 Marking — Postal Cards/Postcards . ...........oiiiiiiiiii i 84‘]
25421 AIMaAl . .o e 847
254.22 Right Half of Postcard . ........ ... e 84‘]
25423 LeftHalfand Reverse Side . ... 84‘]
254.3  Sealing ABIOgIamMMIES . . ..ttt ettt et e et e e e e SED
260 Direct Sacks of Printed Matter to One Addressee (M-Bags) ............ccoiiiiiiinan.. SED

Xiv IMM Issue 29, July 2003



Contents
261  General DesCriPliON . ..ottt e e 8q:|
261.1 Definition . ... ... 8@
261.2  Allowable CoNteNntS . . ...t 8q]
261.21 Printed Matter . .. ... ... 81
261.22 Merchandise . .........cuiiii 817
262  POSIAgE . .. 847
262, 0 RAIES ...t e 8q:|
262.11 Airmail M-bags . ... .o e 867
262.12 Economy (Surface) M-bags .......... o 867
262.13 International Surface Air Lift ISAL) M-bags ..............c .. 86
262.2 Payment Of POStage . . .. ..ot 867
262.21 Postage Calculation . ........... i 867
262.22 Stamps, Postage Meter, PVI Labels, or Permit Imprint . .................... 871]
263 Weightand Size Limits . ... i e i e e 87]]
263.1  Weight Limits . . ..o 87I:|
263.2  SizZe LIMItS ..ttt 87|:|
264 Preparation ReqUIrEMEeNTS . ... ... it e SE
2641 MaArKing ..ot 87|:|
264.2 Sackingand Labeling . ......... i 87|:|
264.21  EQUIPIMENT . .. e 87|:|
264.22  TAQOING « ot et et 8€D
264.23 Multiple Sacks to One AddreSSee . ......viiiii it e 8€t|
264.24 Country Destination Name . ... e e 887
264.3 Customs FOrms RequUired . .. ... .. it e 887
270 Matter forthe BliNd . .. ... ... 88
271 DESCHIPLION . ettt e e e e 887
272 POStage Rates . ... .o 8€t|
273 Weight and Size LimitS ... ... o 897
2731 Weight Limit . ..o 89
273.2  Size LIMItS .o 8
273.21 Envelopes and Packages . ... .ottt 89
273.22  ROIIS .. 89
274  Preparation ReqUIrEMeNTS . ... ...ttt e SSD
274. 1  AdArESSING . .ttt et 897
274.2 Marking . ..o SSED
274.21 Matter for the Blind Sentas Surface Mail . ............... ... ... ..o, 89|:|
274.22 Name of Officially Recognized Institution . ......... ... ... .. ... ... ........ SSD
274.3  SeAING . . oot 89|:|
274.4 PaCKaging . ......iriiit 9q:|
274.41 Subjectto Postal INSpection . ... . 9q:|
274.42 Types of CoNtaiNers . ... ...t e e 9q:|

IMM Issue 29, July 2003 XV



International Mail Manual

280 ParCel PoOSt . .ottt 9q:|
281 GENeraAl . .. 9q:|
282 POSIAgE ...t e 9q:|

282, RAIES . . 90T
282.2 Mailing LOCAtIONS . ... ittt e e 90
282.3  PICKUP SBIVICE .. i e 90
283 Weight and Size LImitS .. ... .o e 90T
283.1 Weight LimitS . ..o e e e 9T
283.2  SizZe LIMItS ..ttt e 910
283.21 Rectangular Parcels . ... 910
283.22 Circular Parcels . ... 910
283.23 Exceptional Size Limits . ... ...t 910
284 Preparation ReqUIrEMeNtS . ... ... e e 9]|:|
284. 1  AdArESSING . . vttt e 9:I|:|
284.2  MaArKiNg ..ot 92D
284.3  SeAIING . .ot QZD
284.31 ReqUIrEMENIS . . ...t et 9%]
284.32  Sealing Materials ... ...t e 9%]
284.4  PaCKaging . ...t 9%]
284.41 Packaging RequIrements . ...... ...t e 9q:|
284.42 Types Of CONtaINErS . ..o v ittt e e e e 94]
284.43 Use of Wrapping Paper . . ... o e 9q:|
284.44 Boxes With Screwed or Nailed Lids . ...t 927
284.45 Customs Forms Required . ........ .. 927
284.46 Nonpostal Documentation . ...ttt 9%

290 COMMEICIAI SEIVICES . ..ttt et ettt e e e e et e e e e e 93
201 (RESEIVEA) . ottt e 9%
292 International Priority Airmail Service . ........... .. e 9%

202.1  DESCHPLION . o .t ottt e e e e e 9%
20211 GENEral .. e 9%
292.12  Qualifying Mail . ... .o 9%
292.13 Minimum Quantity Requirements . ...t 9%

292.131 Worldwide Nonpresort Mail . ... 9q:|
292,132 Presort Mail . ....... .o 99
292.14 Dutiable HEMS . ... QED
202.15  DEPOSIE . oottt e 94‘]
292.151  FUll SEIVICE ... 94‘]
292.152 Drop ShipmeNnt . ... 94‘]
292.153 Drop ShipmentLocations . ...t 94‘]
292.16 Special Services Not Available . ......... ... . i QED
202, 2 PO A . ..t e QED

XVi IMM Issue 29, July 2003



Contents
202,21  RAES .. 9q:|
292.211  GENETAl . ottt 9]
292.212 Volume DiSCOUNL . .. ..ottt e e e Qq]
292.213 Qualifying for Volume Discounts . ........... ..o 9]
292.214 Availability . ... 967
292.215 Presort RatesS . . ... it 9]
292.216 Separation by Rate Group . ...ttt 9
292.217 Computation of Postage ...ttt 9
292.22 Postage PaymentMethods . . ... 9
202.221  GENErAl . ot 9
202.222 Postage Meter . ... 97|:|
292.223  Permit IMpPrint . ... 987
292.3 Weight and Size LimitS . . ... ...t e 9q:|
292.4 Preparation Requirements for Individual Items . ............... ... ... ... ..., 9€D
292,41  AdArESSING . ..o ettt e e QED
20242  MArKing ..o e QED
292,421  AIrMall . .o 947
202422  PaCKages . ...t 9&]]
292.43 Sealingand Packaging . ..........ouiii i QSD
292.44 Sortation Requirements for IPA . .. ... 9ED
292.441 Worldwide Nonpresorted Mail . ............ .. i 9St|
292.442 Presorted Mail . ... .. 95‘]
292.443 Physical Characteristics and Requirements for Packages .............. 1067
292.45 Sacking Requirements ... ...t 1067
292.451 Direct Country Sack (11 Pounds or MOre) ............ccovivinnunnnn.. 1067
292.452 Mixed Direct Country Package Sacks . ........ ..., 107
292.453 Worldwide Nonpresort Mail Sacks . ..........c.coi i, 1087
292.454 Tags and Weight Maximum for Sacks . ........ ... ... i, 1087
292.455 Preparation Requirements forCanada ............................... lOQD
292.46 Customs Forms Requirements . ............co i, 10€t|
293 International Surface Air Lift (ISAL) Service . ... 1115
293.1  DEfiNItiON .. 1115
293.2 Qualifying Mail and Minimum Quantity Requirements .......................... 11]|:|
293.3  SEIVICE OPliONS ..ottt e 175
293.31 Availability ... ... 1lq:|
293.32 Drop Shipment ISAL International Service Centers ........................ llq]
293.4  SpecCial SEIVICES . ... 112D
293.5 Customs DOCUMENLALION . .. ...ttt e e e e e e 11€D
203.6  PeIMILS . .ot 11:1]
2037 POSIAgE . it 11:1]
20371 RAES ..ttt 1137

IMM Issue 29, July 2003 XVii



XVili

International Mail Manual

293.72  FUll SErvice RateS . ... 1n
293.73 Direct Shipment Rates . .. ... 117|:|
293.74 Drop Shipment ISC RateS . . ... ..ottt e e e et 117|:|
293.75  Volume DiSCOUNT . .. ..ottt e e e e e e 117,
293.751  GeNEral . .ottt 11,
293.752 Qualifying for Volume Discounts . ........... .. 1177
293.76 Payment Methods . ....... ... iiiiii i 1185
293.761 Postage Meter, Permit Imprint, or Precanceled Stamps ................ 1185
293.762 PIECE RaAlE . ...ttt 1184
293.763 POUNd RAte . ... ... it 1185
293.8 Weight and Size LimitS . . ... ...ttt e 1185
293.9 Preparation ReqUIrEMENTS . ... ...ttt et 1195
293.91  AdArESSING . .. oottt e 1lq]
293.92  MarKing . ...ttt 119|:|
293.93 Sealing and Packaging . .. ......couiiiti i 115t|
293.94 Makeup Requirements for ISAL . ... .. 119|:|
293.941 PacKaging . ... 11€D
203,942  SACKING . . oot 12q:|
293.943 SackLabeling . .......... 12]|:|
293.944  Sack Separation . . ... 124D
293.945 ISAL M-BagS . ..ttt 124‘]
293.95 Mailer Notification . . ... .. lZAD
294  Publishers’ PeriodiCals . . ... 1247
294.1  DESCHPON . o\ ittt et e e e e 1247
294.11  Definition . ... e 1247
294.12  ENgibility . ..o e 1245
204.2  POSIAgE . .ot 124‘]
204.21  RABIES ..ttt e 1245
20422  Special Rates . ... 1245
294.23  SampPle COPIES . oottt 129
294.24  Single Copies Mailed to Countries Other Than Canada .................... 1295
294.25 Single Copies Mailedto Canada ..............c.ciiiiiiiiiiiiiinnenn.. 129
294.26 Payment of POStage . .. ... .ottt 125|:|
294.261  General .. ... 1297
294.262 M-DagS . ..ot 1297
294.27 Payment of Postage While Application IsPending . ........................ 12q:|
294.28 Rates Of POStage .. ..ot 12q:|
204.281 Per-Copy Rate . .. ... 12q:|
294.282 Bulk Packages . ...... ... 12q:|
294.29 Publishers’ Periodicals Containing an Enclosure . ........... .. ... ... ...... 1267
294.3 Conditionsfor Mailing . ......... i 12q:|

IMM Issue 29, July 2003



Contents
294.4 Makeup Requirements for Publishers’ Periodicals ............................. 127|:|
290440 SOMAlION . .\ttt e 125
294.42 Sackingand Labeling ............ i e 12€D
294.421 Country Sacks and Labels (ExceptCanada) . ..............coovvn... 1287
294.422 Residual SACKS ... ..ot 129
294.43 Canadian SacCKS . .. ...t 1347
294.44  Physical Characteristics and Requirements for Sacks . ..................... 1404
2945 Customs FOrms ReqUIred . ... ..ottt i ettt et 1414
294.6 Mailing LOCAtIONS . ... ittt e e 1414
294.61 Standard ENtry . ... 1414
294.62  Drop ShipmeNt . ... 1414
295 BO0OKS and Sheet MUSIC . . ..ottt e e e e 147
2051 DESCHPLION . o .\ ottt e e e e e e e e e e 142D
29511  DefiNition . ... 1477
295.12  Minimum Entry REqUIrEMENES . ... .. oo 14q:|
2052  POSIAgE . it 14:1]
205,20 RAIES .ttt 1437
295.22 Postage PaymentMethods . . ... 14ED
205.221  GeNEral . ..o 14:1]
205.222  M-Bags . ... 1437
295.3 Weightand Size Limits . ..... ...t et e et 14:1]
295.31 Weight Limit . . ... e 14ED
205.32  SizZe LIMitS . .ttt e 1437
295.321 Envelopes and Packages . ..........oiuiiiiii 1437
205.322  ROIIS . 1437
295.4 Makeup Requirements for Books and SheetMusic ............... ... .......... 1437
295.41 ENAOISEMENTS . ...\ttt 1437
295,42  SOMALION . . ..ot 1447
29543 Sackingand Labeling . ... 1445
295.431 Country Sacks and Labels (ExceptCanada) ...................cooun.. 1444
295.432 Residual SACKS . ... ..ot 1494
29544  Canadian SacKS . ...ttt 1537
295.45 Physical Characteristics and Requirements for Sacks . ..................... 151t|
295.5 Customs FOrms ReqUIred . ... ...ttt e 1537
206  (RESEIVEA) . ...t 15E|:|
297 International Customized Mail ............ .. i 15&'1]
297.1  DESCHPON . o .ottt e 155]]
297.2 Qualifying Mailers . ... ... 15E'D
297.3 ICM Service AgreBmMENTS . .. ittt e e e 15@
297.4 Postal Bulletin Notifications . ......... ... i e 155E|

IMM Issue 29, July 2003 XiX



International Mail Manual

3 SpeCial SEIVICES .ottt e 157
310 Certificate Of Mailing . . ... .o 157|:|
311 DESCHPLION . ettt et e e e e e e 157|:|
312 Availability . ..o 1517
318 FBBS .o 151
313.1 Individual PiECeS . . ..ot e 1517
313.2 BUIK PIECES oo 1587

314  Processing REQUESES . .. ..ot e e e 15q:|
BLA.1  FOIMS ottt et 1587
31411  Postal SErviCe FOIMS . ... ot e e 1587

314.12 Treasury Department FOrms . . ... 15q:|

314.13 Agriculture Department FOrMS . .. ... ot e 1585

B14.2  Preparalion . ... ...ttt 15&]]
314.21 Sender’s Responsibility . .......... i 15q:|

314.22 Accepting Clerk’s Responsibility . ...........coo i lSSD

320 INSUMANCE . ..ttt e e e e e e e 159D
321 DESCIIPHON . ettt et e e e e 159‘]
322 Availability ... 1597
323 FeesandInsured Value . . ... .. . 15£D
3231 INSUIANCE FEES . ...t 15€|:|
323.2 Insured Value ... ... 159]]
323.21  MAXIMUM .o e e e e e e e 159|:|

323.22 Insured Value vs. Declared Value . ........ ... ... . i 1597

323.23  COMPULALION . .ottt et e e e 160

324 Processing REQUESES . .. ..o e e e 16Q7
324.1 Mailing Receipt and Insurance NUMber . ... ... .t 160
32411  General Use . ... .. i 160

324.12 Accepting Clerk’'s Responsibility . ...........c i 16Q7

324.13 Sender’s Responsibility . .......... i 16G5

324.2  MaArKiNG . .o 1617
324.21 Sender’s Responsibility . ........... i 16]|:|

324.22 Retail Employee’s Responsibility . ......... .. 1615

324.3 POSIMarking . ... oo e 164‘]
324.4  SeAlNG . ..ot 1647
324.5 RetU RECEIPt ..o 164‘]

325 Indemnity Claims and Payments . ........ ..ot e 164‘]
330 Registered Mail . ... ... 164‘]
331 DESCHIPION . ottt 164‘]
332 Availability . ... 164‘]
333 Feesand Indemnity LImMitS . ......... oot 16q:|

XX IMM Issue 29, July 2003



Contents
333.1 Registration FEES . ... .t e e 16q:|
333.2  Indemnity LIMit . ... ... e 16@
334  ProCessSiNg ReQUESES . ...ttt i e et 16&13
334.1 Mailing Receipt and Registration Number ........ ... ... ... ... .. . i 1697
334.11  General Use .. ...t 1697
334.12 Sender’s Responsibility . .. ... 1697
334.13 Accepting Clerk’s Responsibility . ......... ..o 1697
334.2 MarKing ..ot e 1667
334.3  POSIMArKiNg . ..ot 1667
334.31  PlaCemeNnt . ...ttt e 1667
334.32 Registered Matter forthe Blind . ........ ... i 1667
334.4  SeaAliNg ..ot 1667
334.41 Sender’'s Responsibility .. ... 16q:|
334.42 Registered Matter forthe Blind ......... ... .. .. i 16q:|
334.5 Return Receipt and Restricted Delivery . .......... i 16q:|
335 Indemnity Claims and Payments . . ...ttt e 16q:|
340 RetUIN RECEIPL . . . ottt e e e e e e e e e 167|:|
341 DESCIIPHON . ettt e e e 167|:|
342 Availability . ... 1615
BA3  FE o 1677
344  ProCessSiNg ReQUESES . ...ttt e e e 167|:|
BA4. L RO o 167|:|
344.11 Sender’s Responsibility . .........o i 167
344.12 Accepting Clerk’'s Responsibility ........ .. .. . i i 1671
344.2  MarKing ..ot 1687
344.3 Confirmation of Delivery After Mailing . .. ......... .. o i 1687
344.4 Return Receipt Improperly Completed or Not Received ........................ 16q:|
350 Restricted DeliVery . .. ... 1687
351 DESCIIPHON . ettt e 1687
3511 GENeral . 16§
351.2 Undeliverable Mail . ......... .. 1687
352 Availability ... 16§
358 FBE 1687
354  ProCessSiNg REQUESES . ...ttt e e 169]]
354.1  Marking . ..o 16SD
354.2  POSIAgE . it 16q:|
360 Recorded DeliVENY . . . ... 16SI:|
361 DESCIIPION . ittt e 16&]]
362  Availability . ... 1697
363 Recorded Delivery Fee ... ... 16SD
364  Processing ReQUESES . ... ..ot 17q:|

IMM Issue 29, July 2003 XXi



International Mail Manual

364.1  General Use . ... 17q:|
364.2  MaArKiNg .. it 1745
364.21 Sender’'s Responsibility . .......... i 17q:|
364.22 Accepting Clerk’'s Responsibility ........ .. .. . i 1747
364.3 Whereto Mail . ... i 1744
364.4 Return Receipt and Restricted Delivery . ......... .. i 1747
370 Supplemental SEIVICES . . . ...ttt 17Q4
371 International MoneY Orders . . ...ttt e e e 1744
3711 DESCHPLION . o oottt et e e e e e e e 1744
B7L.A1  General .ot e 17Q
371.12  Maximum AMOUNT . ...ttt e e e e e e e e e 1714
371.2  Availability . ... 1714
7.3 FBBS i 1710
371.4 Processing ReqUIremMeNtS . .. ..ottt e e e e e 172]]
371.41 Form Required — International Postal Money Order (Form MP1) ........... 172D
371.42 Preparation by Purchaser . .......... . 1721]
371.43 Preparation by Postal Service Employee . ......... ... .. .. i 17%]
371.5 Procedures for Cashing Money Orders Issued by Foreign Countries ............. 1727
371.51 Valid Postal MoOney Orders . .......ciii ittt et 17%]
371.52 Canadian Money Orders . ...ttt l7q:|
371.53 Japanese MoneYy Orders . .....couiti ettt et ettt 17q:|
371.6 Lost Reissued Money Orders . .. ......iuit e 17ED
3707 INQUINIES ottt e 1737
371.71 Who May Receive Information . ....... ... .. i 1737
371.72 Inquiries Regarding Payment . ............. i e 1737
371.721 Money Orders Issued on International Postal Money Order
(FOrm MP L) ... e 1737
371.722 Reissued International Money Orders (89 Series) ..................... 1737
371.8 Standard International Money Orders (Discontinued) .......................... 1737
372 International Reply COUPONS . . . ...ttt e e e e e 1745
372. 1 DESCHPION . ottt e e 1747
372.2  Availability .. ... .. 1745
372.3 Selling Price and Rate of Exchange ............ ... . i, 1747
372.4 Processing ReqUESTS . . ...ttt 17@
373 International Business Reply Service . ... e 1797
373. 1 DESCHPLON .« o v ottt et e e e e e 17@
373.2  Availability ... ... 17q:|
373.3 Who May Distribute IBRS Mail . ......... . 17q:|
BT84 FBBS . it e 17q:|
373.5 Size and Weight RequUIrements . ..........i ittt 17q:|
37351  CardS ..ot 17q:|

XXii IMM Issue 29, July 2003



Contents
373,52 ENVEIOPES ..ot 177|:|
373.6 Format Requirements (Exhibit 373.6) . ...... ... ... i 177|:|
373,61 FIM o 17
373.62  BarCOUes .. ... 171
373.63 No Postage Necessary Endorsement . ...........ooiiiiiniinnnnnnn 171
373.64 Business ReplyLegend .. ... ... 171
B73.65  AdAreSS ...ttt 1787
373.66 Air Mail ENdorsement . ...ttt 1785
373.67 Horizontal Bars . ... ..o 1787
373.7 Foreign International Business Reply Service ...t 18Q
4 Treatment of Outbound Mail ........ ... . . . . 181
410 POStMArKING . ...ttt 18]|:|
420 Shortpaid and Unpaid Mail . ......... .. i e 181
421 Check for SUfficient POStage . . ... ... e 18]|:|
422 Unpaid Mail . ... 18]|:|
422.1  With Return Address . .. ... 18]|:|
422.2 NO RetUrn AdAress . ...t 18]|:|
422.21 Letter-Post and Postcards . ......... .. 18]|:|
422.22 Other Unpaid Mail . ... ... e 18]D
423 Shortpaid Mail . ... ... 18%3
423.1 General Procedures at the Mailing Office .......... ... ... i i, 1843
423.2  EXCEPUONS . . 18%3
423.21 Letter-Post and Postcards . ............ i 1827
423.22  ParCeIS . o 1875
423.23 Global Express Mail Shipments . ... 1827
423.3 Creditfor Postage Paid . ......... ... 1875
423.4 Parcels at Other Than Mailing Offices . ........ ... i 1895
430 Improperly Prepared Mail . . ... . e 1834
431 Insufficient Address . . ... i 1835
432 Qversized or Undersized HemsS . ... ... 18Ct|
433 OVersized Cards . . ... 1834
434 Reply-Paid Cards . ... ... 18q:|
435 Detached Customs Declaration FOrmMS . ... ...ttt i e 1837
440 Special Services Mail . .. ... 18q:|
441 Registered Mail . ... e 18q:|
441.1 Recording and DispatChing . .......... .o 1811]
441.2 Registered Mail Found With Ordinary Mail ............ ... ... ... ... ... ...... 18:1]
441.21  DISPOSITION . . ..ottt e 183D
441.22 Complete the Registration Process . ... ...t 184‘]

IMM Issue 29, July 2003 XXiii



International Mail Manual

441.23 Shortpaid Mail . ... ... e e 184D

442 Recorded DeliVery ... ... 184D
450 FOrWarding . ...ttt 184‘]
5 Nonpostal Export Regulations . .............c i 1897
510 (RESEIVEA) . ..t 1897
520 Shipper’'s Export Declaration . ........ ... 1897
D521 DESCHPLION . ettt e e e 1897
521.1 Commerce Form 7525-V, Shipper’s Export Declaration ........................ 1897
B521.2 MagnetiC TaPES . v ottt ettt ettt 189

522 When RequIred . ... .. o 1867
522.1 Mandatory Filing . . ..ot e e 186
B522.2  EXCEPLONS . oottt 18q:|

523 How to Obtain Commercial FOrMS . ... ... o e e 1867
523.1 Occasional Shippers . .. ... 186]]
523.2 Regular EXPOmers . ...ttt 187|:|
B523.3  POSIMaASIEIS . . o 187|:|

524 How to Prepare Shipper’s Export Declaration (Commerce Form 7525-V) ............. 187|:|
B24.1  General . ... 187|:|
B24.2  SIGNALUIE . .ottt et 187|:|
524.3 Informationto Be Furnished . ....... .. .. . . . 187|:|
524.4 Description of CONtENLS . ... ...ttt e e 18€t|
524.5 Export Commodity Control Number . ......... .. . i 18£D
524.6 Howto Obtain Schedule B . ........ .. .. e 1847

525 Handling and Disposal of Shipper’s Export Declaration .. ........................... 1887
530 Commodities and Technical Data . ......... ... i e 1897
531 Scope and Applicability of Licensing Requirements . ............... ... 1897
531.1 Office of Export Administration . . ........... .. e 1897
531.2 Compliance With Regulations ......... ... ... i 1894
531.3 Summary of Regulations . . ... 1897

532 General EXPOrt LICENSES . . ..ottt e e ettt e 1851]
B532.1  DeSCHPON . oo ottt et e 1844
532.11 Purpose of General EXport LICEeNSes . ...... ...t 18€D

532.12 General License GIFT . ...t e e 1900

532.121 Definition . ... o e 19q:|

532.122 Value of CONtENtS . ...ttt 1907

532.123 Number of Gift Packages ......... ... 19q:|

532.13 General License G-DEST and GLV . ...t 1907

532,131  G-DeSt .o 1905

532,182 GV .ot 19q:|

XXV IMM Issue 29, July 2003



Contents
532.14 General Licenses GTDAand GTDR . ... .. it i 19q:|
532.15 General License GUS . ... ... i 1905
532.16 General License BAGGAGE ...ttt e 19q:|
532.2 Restricted Destinations of General Export Licenses .............. ... ....coo... 1907
532.3 Shipper’s Export Declaration Required . . ......... ... it 195
532.31 Commerce Form 7525-V, Shippers Export Declaration . .................... 1927
532.32  Noncommercial EXPOrtS . .. ...ttt 1975
532.4 Mailing Under General EXport LICENSES . ... .ottt 195
532.41 Marking by Sender . ... ... 195
532.411 Sender's Responsibility ......... ... . . 197
532.412 When Marking Is Not Required . ........ ..., 195
532.42 Processing in Post Office Facilities . ............. ... 197
532.421 Examination of Listof Contents ........... .. ... .. i, 192]]
532.422 NO DISCIEPANCY . . vttt ittt ettt e 1921]
532.423 GTDA Or GTDR .. 1927
533  Validated EXPOrt LICENSES . .. ..o e e e 1937
533.1  Definition . ... e 19:1]
533.2 Shipper’s Export Declaration Required . . ......... ... 19:1]
533.3 Mailing Under Validated EXpOrt LICENSES . .. ... oottt 19q:|
533.31 Marking and Disposition by Sender .. ......... ... 19:1]
533.311 Validated License Number . ...........o i, 193D
533.312 Record of All Shipments .. ... 19:1]
533.32 Processing in Post Office Facilities . .......... ... ... 1937
533.321 Commodities Other Than Technical Data . .............. ... ... ... ... 1937
533.322 NO DISCrEPANCY . . vttt it ettt e e e 1937
540 Munitions and Related Technical Data . ........... .. i e 1947
541 Licensing ReqUIrEMENTS . ... ittt et et e e e e e 1945
541.1 Individual LICENSES . . . oot 1947
541.11  EXporting MUNItIONS . . ... ot e e e e 1945
541.12 Obtaining Information . ........... ... i 194
541.2 Mail Exempt From LiCeNSING . .. ..ottt 1945
541.21 Technical Data . ..........coouiiiiii i 1944
541.211 Types of Technical Data Exempt From Licensing ...................... 194‘]
541.212 Prohibited Exports Under This Exemption ............................ 1997
541.22 Government Shipments . . ... ... 195|:|
542 Mailing Under Individual LICENSES . . ... ot e 19&'1]
542.1 Marking by Sender . ... 195]]
542.2 Processing in Post Office Facilities . ... 19E'D
542.21 Examination of Listof Contents . ...... ... ... 195E|
542.22 Amount of Mailing Authorized by License ....... ... ... ... i it 195D
550 Dried Whole EQQs . .. oo e e 19q:|

IMM Issue 29, July 2003 XXV



International Mail Manual

BB DS CIIPHION . oottt e 19q:|
D52 CRArgES ..o 19q:|
553  HOW O Mail ... o 19q:|
553.1 Preparation by Sender . .. ... e 1967
B53.11  Marking . ...t 1967
553.12 Certificate of Mailing Dried Whole EQQS .. ... 1967
553.121 Type of Certificate . .. ...t 1967

553.122 Single Certificate . ...t 1967

553.2 Processing in Office of Mailing . ....... ... 1967
553,20 POStAgE ..ot e e 19q:|
553.22 Signature of Postmaster . ........... i 1967

560 Tobacco Seeds and Tobacco Plants . ........... it 197
BBL  DESCIIPION . ottt et e et e e e 1971]
BB2  CRargES .ottt 197|:|
563 HOW o Mail . ... 197]:|
563.1 Marking by Sender . ... ... 197|:|
563.2 Surrender of Permit . ... ... . 192D
570 Consular and Commercial INVOICES . ... ...ttt e 19&]]
580 Drawback Arrangement . .. ... ..o e 192D
BBL  DESCIIPHON . ottt et e e 19€t|
582 Processing Drawback Claims . ....... .. i e 19q:|
582.1 FOrms ReqUIred . ... ...ttt e e e 1951]
582.11 LISt Of FOIMS . .. e e 1987
582.12 Whereto Obtainthe FOrMS . ... ... oo e 1947
582.2 Preparation by SENders . . ...t 199
582.21 Claiming Drawback . ........ .. 1997
582.22 Waiver of the Right to Withdraw the Package ............... .. ... ... ...... 199
582.3 Processing by Postmaster . .......... .. 199
582.31 Postmaster’s Certification . ............ i 1997
582.32 Disposal Of FOIMS . ... . 1997

590 Exporting Wildlife and Protected Plants . ............ i 2004
591 Special Requirements for Wildlife and Certain Plant Exports . ....................... 20G5
592 Declaration ReqUIrEmMENtS . .. .. ... ot e e 20q:|
592.1 Declaration of Wildlife EXPOMS . .......co it e 2007
592.2 Declaration of Scientific SpecimensorParts . .......... ... ... . .. 20q:|
592.3 Declaration of Plant EXPOrtS . . ...t 20q:|
593 Export Licenses and Inspection Requirements for Commercial Wildlife Exports ....... ZOJD
594 Marking Requirements for Wildlife EXports . ... ZOJD
595 Permit Requirements for Wildlife and Plant Exports . ............ ... ..., 20]|:|
596 Obtaining and Using Permits for Wildlife and Protected Plant Exports ................ 202]]
596.1  EXPOrt Permits . ... . e zo:D

XXVi IMM Issue 29, July 2003



Contents
596.2  CITES Permit . ..ot e e e e e e e e 20:1]
596.3 Export of Migratory BirdsS . . .. ..ot ZOZD
597 How to Obtain Additional Information . ........... ... i ZOq]
598 Wildlife Inspection Offices . ... ... 2037
6 Special Programs . ... ... e 2097
610 Global DireCt SEIVICE . .. oot e e e ZOED
611 Global DIreCt — MEXICO . . . ottt e e e e 209
B11.1  DESCHPLION . o .t ottt e et e e e e e 209
611.2 Qualifying Mailers and Mailing Locations . ..............c.ciiiiiiiiinenenn.n. 2097
611.21 Qualifying Mailers . .. ... .o 209
611.22 Mailing LoCations ... ..ottt 2097
B11.3  POSIAgE . .ottt e 2071]
B11.3]  RAES ..ttt e 2017
611.32  VoIUME DiSCOUNT . . . oottt e e e e e e 21]|:|
611.33 Size and Weight Definition . ........ ... ... i 21]|:|
611.34 Postage PaymentMethod . ...... ... ... . i 21]|:|
611.35 Postage Statement . . ... ...t e 212D
611.36 Preparation Requirements . .......... . Zlq]
B611.4  ANCIIAry SEIVICES . .. 212]]
611.41 Global Direct MailboX Service . ........ ..o Zlq]
611.42 Return of Undeliverable Mail .......... ... ... ... i, Zlq]
B611.5 Service AgreemMENt . . ..ottt Zlq]
611.6 Advance Notification . ....... ... .. . i 2127
612 Global Direct — Canada Admail . .......... i e 2137
B12.1  DESCHPLION . .\ ottt e e e e e e 2137
612.2 Qualifying Mailers and Mailing Locations . ..............c.co s 2137
612.21 Qualifying Mailers . . ... 2137
612.22 Mailing LoCatioNs .. ... ot 2137
B12.3  POSIAgE . .ttt 2145
B12.3] RaAIES ..o 214‘]
612.32 CPC Size Definitions . ... ...ttt 2197
612.33 Postage PaymentMethod . ........ ... 215E|
612.34 Postage Statement . .. ...t e 215E|
612.4 Preparation ReEqQUIrEMENTS . .. ... e 21FD
B612.5 ANCiIllary SEIVICES ... ot e 21q:|
612.51 Business Reply Service .. ... Zlq]
612.52 Return of Undeliverable Mail .......... ... .. . i 21647
612.6 Advance Notification . .......... .. Zlq]
B12.7  SErIVICE AQIrEeMENT . . .ottt et e et e 217|:|

IMM Issue 29, July 2003 XXVii



International Mail Manual

613 Global Direct — Canada Publications Mail . .......... ... i 217|:|
B13.1  DESCHPON . o\ ottt et e e 217|:|
613.2 Qualifying Mailers and Mailing Locations . ...............cciiiiiiiinenennnn. 217|:|

613.21 Qualifying Mailers . . ... 211
613.22 Mailing LoCations . ... .. it 211
B13.3  POSIAgE . .ottt 2147
B13.3]  RaAIES ..ot 21€t|
613.32 Canada Post Size Definition . ... i 2187
613.33 Postage PaymentMethod . ........ ... . i 2197
613.34 Postage Statement . . ...t e Zlqj
613.4 Preparation ReqQUIrEMENTS . .. ... e 219
613.5 ANCIllary SEIVICES ... it 2197
613.51 Business Reply Service . . ... 21£D
613.52 Return of Undeliverable Mail .......... ... .. i 2197
B13.6  SEerVICE AQIrEEMENT . . . o\ttt et e et e e Zlq]
613.7 Advance Notification . ....... ... .. i e 22q:|
620 Postal Qualified Wholesaler Program . ... ... e 22q:|

B21  DESCIIPION . ettt e 22q:|

B22  PrICING ..ot e 22q:|

623 QualifyingasaWholesaler . .......... . 22q:|
623.1 Letter Of REQUESE . ... ot e e e e e 22q:|
B23.2  CHtBrIa . .ot 22]D
623.3 Disqualification . ......... .. i e 2227

B24  BenefitS . ... 2227
624.1 Qualified List . ... 2227
624.2 Preapproved AdVErtiSING . . . ..ot e 2227
624.3 Rightof First Refusal . .. ... ... e 2237

625 Length of Qualification . ........ ... 2237
625.1  Approval Period . . ... ... 2237
625.2 Disqualification . ...........i it e 2237

7 Treatment of Inbound Mail ........ .. ... . . . 2273
710 U.S. Customs Information . .......... . i ZZFD

711 Customs Examination of Mail Believed to Contain Dutiable or Prohibited Articles . ..... 2297
711.1 What Is Subject to Examination . ....... ... ZZED
711.2 Treatment of Mail Believed to Contain Dutiable or Prohibited Articles ............ 2297

711.21 Treatment at Exchange Offices . ...... ... i 22q:|
711.211  Submission to Customs Officers . .......... .. i, 2297
T11.212  Tag A0 .ottt 226

711.22 Treatment at Distribution Offices .......... ... ... . i i, 22q:|

XXViii IMM Issue 29, July 2003



Contents
711.221 Submission to Customs Officers . ............ ... 22q:|
711.222 Return of Tag 10 . ... oot 2267
711.23  Priority Treatmentof Airmail . ........ ... ... i 22q:|
711.3 Examination of Registered Mail and Sealed Letters . ............ .. ... ... ... ... 2267
711.4 Extraction of Samples for Advisory Information .............. .. ... . ... ... 2267
711.5 Treatment of Mail Following Customs Examination ............................ 221
711.51 Repacking After Customs Examination ............ ... ... i, 2217
711.511 Responsibility of Customs and Postal Service Employees .............. 2217
711512 Customs ShipmentsinBad Order ........... .. i, 2217
711.52 Identification of Dutiable/Nondutiable Articles . ............................ 221
711.6 Handling Subsequent to Customs Inspection . ...............coiiiiiiinainn... 221
711.61 Postal Service Handling Procedures . ...t 221
711.62 U.S. Customs Service LOcations . ........ ..ot 22q:|
712 Customs Clearance and Delivery FEe . ... ...t e e 22€|:|
7121 DESCHPLION . o ot ottt e et e e e e e e e e ZZSD
712.11 Collecting Postal Service Fees . ... 22€|:|
712.12 Collecting Postal Service Fee for Each Package .......................... ZZSD
712.13 Accounting for the Postal Service Fee . .......... . . i ZZSD
712.14 Recording and RepOrting . . ...t ZZSD
712.2  Articles Exempted From Postal Service Fee . ... ... o i 23q:|
712.3 Amount of Postal Service Fee . ... ... 23q:|
712.4 Postal Service Fee Not Refundable .......... .. ... .. ... . . . 23q:|
712.5 Customs Duties and Customs Fee Not Exempt ......... ... ... ... ... ..., 230
713 Treatment of Dutiable Mail at Delivery Office . ......... ... i 2307
713.1 Detection and Dispatch of Dutiable Mail . .............. ... .. ... .. ... 230
713.11 Detecting Dutiable Items . . ... 2307
713.12 Dispatch to Delivery Units . .. ... .o 2300
713.2 Delivery of Dutiable Mail . ... ... 230
713.21 Delivery Methods . . ...t 2304
713.211 By WhomDelivered . ........... i 23044
713.212 PS Form 3849, Delivery Notice/Reminder/Receipt . .................... 230
713.22 Delivery Procedures . ... ..ottt e e e 2317
713.221 Charging Delivery Employee . ........... . 23]|:|
713.222 Addressee’s Examination of Dutiable Mail ............................ 2317
713.223 Signing Customs Entry FOrmMS . .. ... .. 23]|:|
713.224 Clearing Delivery Employee . ... ... 23]E|
713.23 Addressee Protests Duty Charged .............. .. 232]]
713.231 Alternatives Available to Addressee .......... ... i 232]]
713.232 Definite Refusal of Dutiable Mail ............ ... . ... ... ... . ... 23q:|
713.233 Conditional Refusal of Dutiable Mail ................................. 232]]
713.3 Forwarding or Returning Dutiable Mail ............ ... .. .. .. ... .. ... .. .. .. ... 23:1]

IMM Issue 29, July 2003 XXiX



International Mail Manual

713.31 Forwarding Dutiable Mail Withinthe U.S. . ......... ... ... ... ... o oo, 23:1]
T13.311  ProCedures . ...t e e e 23ED
713.312 PS Form 3849, Delivery Notice/Reminder/Receipt ..................... 23q:|
713.313 Disposition of PSFOrm 3849 ... ... .. i 2347

713.32 Forwarding Dutiable Mail to Another Country . ......... .. ... .. ... oot 2347
713.321 Customs FOrm 3419 . ... i 2347
713.322  ProCEAUIES . ..ttt e e e 2347

713.33 Returning Dutiable Mailto Sender . ........... ... . i 2347
713.331 Customs FOrm 3400 . ... . 234‘]
713.332  ProCedUIES . ..ottt e 2347

713.34 Forwarding or Returning Dutiable Mail by Stations and Branches . ........... 23AE|

713.4 Payment Of DULY . ...t e e e e e 2347

713.41 RateInformation . ......... .. i 234‘]

713.42 Prepayment of Customs Duty Abroad ............... ... ... .. i 23AD

713.43 Registration of Items to Be Returned to the United States .................. 23ED
713.431 Customs Form 4455, Certificate of Registration ....................... 23q:|
713.432 Certification by Postal Service Personnel . ......... ... .. ... ... ...... 23ED

713.44 Return of Audio-Visual Materials . ......... ... . i 23&'E|

713.45 Assessment of Duty in Foreign Countries . ..., 23q:|

713.46 Recording and Reporting Collections . .............c.. i, 23E‘D

713.5 Treatment of Uncollected Items . ... ..ot 23q:|

713.51 Disposal of Uncollected Items . ... 23q:|

713.52 Reporting of Uncollected Items . ... i 2347
713.521 PS Form 2933, Register of Uncollected Customs Charges .. ............ 2367
713.522 Disposition of PSForm 2933 . ... ... . . e 2367
713.523 Filing of PS Form 2933, Register of Uncollected Customs Charges . ..... 231
713,524  REPOIS . oottt 237|:|

713.53 Past-Due ENtries .. ... 231

713.54 Detached Customs Mail Entries . ... i 2317

713.6 Refund of CUStOMS DULY . ... ..ot e e e 231

713.61 Action by POSIMaSTer . ... ..o 2317
T13.611  General ..ottt 231
713.612 Addressee’s RequestforRefund ......... ... ... i, 2371]

713.62 Refunds by CUStOMS SEIVICE . ...ttt e e e 2397
713.621 Refund of Duty on Abandoned Merchandise . ......................... 23£D
713.622 Refund of Duty on Returned Merchandise ............................ 23€D
713.623 Refund of Duty on Goods LostEnRoute . ......... ... .. ... ... ...... 23&]]
713.624 Refund of Duty as Drawback on Exported Merchandise ................ 2397

720 Plant and Animal Quarantine INSPection . ... ..t e 23SD
721 What Is Subject to INSPECHiON . ... ... e 2397
722 Segregationand Handling . ... e 23S|:|

XXX IMM Issue 29, July 2003



Contents
722.1 Treatment of Packages Labeled for Inspection . ............................... 239]]
722.11 Dispatch of Packages . ... 2351]
722,12  MarKing ...t 239]]
722.2 Treatment of Packages Exempt From Inspection . .............. .. ... ... ... ... 2397
722.3 Treatment of Unauthorized Importations . .......... ... . i, 2397
722.4 Packages Containing Prohibited Material ........... .. ... .. ... ... . L. 2397
723 Agriculture Inspection Stations and Offices ........... ... i 24044
730 Shortpaid Mail to the United States . ...t e e e 2410
731 Computation of Postage DUe . ... .. e 2410
732 Shortpaid Lettersand Cards From Canada ...ttt 2414
733 Shortpaid Items Bearing U.S. POStage .. ...ttt 2410
T40 Irregular Mail .. ... 245
741  Invalid FOreign POStage . . ... ...ttt e e 242D
742  Stamps NOt AffiXed . ... ..o e 2421]
T42.1  Marking . ..o 242]]
742.2 Parcels Without Postage Stamps .. ...t 2421]
743 Parcels Addressed Through Banks or Other Organizations ......................... 24q:|
743.1 Notification of Arrival .. ... .. 24q:|
743.2  Filing AUthOrzation . . . ... .. e 24:1]
744 Foreigh Dispatch NOtES . . ... oo e e e 24:1]
T744.1 Delivery INStruCtioNS . . ..ot e e e e 24:1]
744.2 Undeliverable Parcels . ...... ... e 24:1]
744.3 Dispatch Notes Not Associated With Parcels .................... ... .......... 2437
750 SpPeCial SBIVICES . .ottt 2437
751 InsUred ParcCels . . ...t 2437
751.1  Identification . ... ... e 2437
751.11 Evidence Of INSUraNCe . ... ..ottt e 2437
751.12 List of Insurance Endorsements . ............ i i 2437
T51.2  DElVEIY o 2447
751.3 Indemnity Claims and Payments . ..ottt 2444
752 Registered Mail . ... ... e 2447
752.1  Identification . ... ... .. 2444
752.11 Evidence of Registration . ........ ...t e 244]
752.12 List of Registry ENdOrsements . ...ttt 2447
752.13 Treatment of Registered Items . . ... ... i 24AD
752.14 Treatedas Ordinary Mail . . ... 244D
752.2 Treatment by Office of Delivery . ... . 245]]
752.21  DElVEIY .o e 24q:|
752.22 Mail Unaccounted for After Assignment for Delivery ....................... 245E|
752.221  GeNErAl . .ottt 245E|
752.222  INQUINES .ottt e e e 24EE|

IMM Issue 29, July 2003 XXXi



International Mail Manual

752.23 Indemnity Claims and Payments . .......... ..., 24q:|
753  RetUrn ReCEIPt . ... e 24@
753.1 Completion of Return Receipt Form . ........ ... ... i i 24q]
753.2 Foreign Receipt FOrm MiSSING . .. ..ottt e 2497
754  Restricted DeliVery . ... oo 2477
754.1 Inbound Registered Mail . ... ... e 2497
754.2 Failed Delivery Attempt . . ... 2467
755 Recorded DeliVery . ... e 2467
755.1 ldentification . ... ... e 24q:|
755.11 Evidence of Recorded Delivery . ...........cco i, 2447
755.12 Treatment of Recorded Delivery ltems . ........... ..o i, 2467
755.13 Treatment by Office of Delivery . .......... i i, 2467
T55.2  INQUINES ottt e 24q:|
760 FOrWaAIAING . .ottt ittt e et e e et e e e e e e 24q:|
761  General ProCedUres . ... ..o e 24q:|
761.1 Items Addressed to Foreigh Countries . ...... ... iiiniiin i, 2467
761.2 Forwardingtoa Third COUNtry . ... ... .t e 24q:|
761.3 Endorsement Notto Forward . ............. i e 247|:|
761.4 Scanning ProCeduUres . ... ...t e 247|:|
762  Mail of DOMESHIC OFigin . ...\ttt e e e e e e e e 247|:|
762.1 Addressee Moved to Another Country ...t 247|:|
762.11 Lettersand Postcards . ..........iiiii i e 247|:|
762.12 Mail Other Than Letters and Postcards ..............oiiiiiiinnnina.n. 241
762.2 Undeliverable Domestic Mail Bearing U.S. Postage and a Foreign
Return Address . .. ..o 241
763 Items Mailed Aboard Ships (Paquebot) ....... ... ... i 2487
T63.1  General . ... 2487
763.2  Mail Forwarded by Air . ... 2487
763.3 MailPostedona U.S. Ship ........ i e e e e 248
763.4 Forwarding Ship Passengerand Crew Mail . ......... .. ... ... .. i .. 24St|
763.41 Items That Do Not Contain Merchandise ........... ... .. ... ... o it 24947
763.42  Accepting Employee’s Responsibility . ......... ... . i 249
764  Mail Of FOreign Origin . . ..ot e e e 249|:|
764.1 Forwarding Withinthe United States . ........... .. i e 24£D
764.11  Mail Other Than Periodicalsand Parcels ........... ... ... oo, 2497
764.12 Periodicals . .. ... 25q:|
764.121 Periodicals from Canada . ............ i 25q:|
764.122 Periodicals from Other Countries . ........... i, 25q:|
TBA.13  ParCelS . .. 25q:|
TB4.13L  SUMACE . oottt 25q:|
764,032 Al e 2507

XXXil IMM Issue 29, July 2003



Contents
764.2 Forwarding to Another CouNtry . ... ...ttt e et 25q:|
764.21 Mail Other than Periodicals and Parcels .......... ... ... ... ... oot 25q:|
T64.211  General . .ot 25q:|
764.212 Method of Forwarding . ....... ..o 2507
764.22  PeriodiCals . ... 2510
T64.23  ParCels . ... 251
764.231 Forwarding by Surface Mail . ........ .. ... . 2510
764.232 Delivery to an Alternate Addressee . ...t 251M)
764.233 Undeliverable as Addressed Parcels . ........ ... .. i 2517
764.24  Customs ENntry FOIMS . ... o e et e e e e 25]|:|
764.3  BacCKStamping . . ...t 251M
765  DIrECIONY SEIVICE . .ottt e e e e e 2517
766  Retention Period . . ... 252D
766.1  General ProCedure . .. ...t e 2577
766.2  EXCEPLONS . ottt 252]]
766.21 Refused, Undeliverable, or Unforwardable Item ........................... 2521]
766.22 Requestfor Return . ... .. 25%3
766.23 Items Conditionally Refused by Addressee . ........... ... oot 2527
766.24 Items Returned From Customs Custody . ............iiiiininaenan.. 25%]
766.25 Request for Delivery to Alternate Addressee . ..., qu]
770 Undeliverable Mail . ... ... ZSSD
771 Mail of DOMESHIC OFigin . ...\ttt e e e e e e ZSED
7711 General ProCedure . . ...t e e 2537
TT71L.2  EXCEPHONS . oo ittt ettt e e e e e e e e e e 2537
7713  ENCOISEMENTS . . ottt e e e e e e e e e 2537
771.4 Remailing of Returned Mail . ..... ... . 2537
771.5 Return Charges for Letter-Post Mail . ...... ... ... i 2547
77151 General Procedure . ... 2547
TTL52  EXCEPUONS . ..ottt ettt e e e e e e e e e e e 2547
771.6 Return Charges for Parcel Post . ... ... ... i i e 2547
771.7 Handling of Returned Parcels . ........... i 2547
77171 Refused by Sender . ... ... 2547
771.72 Sender Has Moved to Another U.S. Address . ..., 254‘]
771.73 Sender Has Moved to Another Country ............ccoiiiiiiineinennnnn.. 2597
772  Mail of Foreign Origin . .. ..o 255|:|
TT2.1  MaArKing ..ot 25q:|
772.11 Reasonfor Nondelivery . . ... e 255]]
77212 POSIMArKing . ...ttt 25q:|
TT72.13  AAArESS .o 25@
772.14 Method Of RetUrn .. ... . e e ZSED
772.15 Abandoned Parcel . ..... ... .. ZSED

IMM Issue 29, July 2003 XXXii



International Mail Manual

772.2 Dutiable Mail . ... 25q:|
TT72.3  DISPOSAl . .ottt 2567
772.31 General Procedure . ...t 25q:|

T72.32 EXCEPLONS . .ot e e e e 2567

780 Items Mailed Abroad by or on Behalf of Senders in the United States . ................... 251
781 Postage Payment Required . ......... .. 2517
782  Definition Of TermS ... o e 2517
782.1  RESIHENL . .ot 2517
782.2 ByoronBehalf .. ... ... 2517
782.3  Place Of BUSINESS . ..ottt et et e e e 251
T82.4  AQBNt . 251

783 Advance Payment Required . ........... it 251
783.1 Sample MailpieCe . .. ... ..o 2571]
783.2 Headquarters Notification . ........... .. . i e 25€D

784 Advance Payment Not Made . ....... ... e ZSED
784.1 Return or Disposal of Items . ... .. 25q:|
784.2 Mailings Without Advance Payment . ....... ... .. i 25£D

785 Report of Mailings . . ... oot e 25€t|

8 (RESEIVEA) . .o 259
9 Inquiries, Indemnities, and Refunds ............ ... .. ... ... ... .. ... 261|:|
910 Reports ENCOUraged . . ... ..o o 261
920 Inquiries and ClaimS . . ... ... 261
921 Inquiry Described . ... .. 261
021.1  GENEral ..o 2610
921.2 Who Cannitiate . .. ...t 261
921.21 Letter-post and Parcel PoSt . ... ... ... 2610

921.22 Global Express Mail (EMS) . ...t e e e 261

922  Filing Of INQUINIES . . . o .o e 2607
922.1  TiME LIMitS ..ot 263
0922.2 Waiting Period . . . .. ..o 264
922.3 Global Express Mail (EMS) Inquiry Procedures . ..............cciviiiinnnn.n. 264]
922.31 HOW IO FIlE . ..o 2677

922.32  Procedural StEPS . . ..o 26%]

922.33 Foreign Origin EMS ItemS . . ... ..ot 26q:|

922.4 Method of Inquiry Transmittal . ............ . 26q:|

923  Claim DesCribed . ... e 2637
924 Initiation Of Claims ... ... o 26q:|
924.1 Registered Letter-Post Mail and Insured Parcel Post .......................... 26:1]

XXXiV IMM Issue 29, July 2003



Contents
924.2 Global Express Mail (EMS) Shipments . .......... ... i 2631]
925 Required DOCUMENTALION . . ... e e e e 26ED
925.1 EVvidence Of INSUrANCE . ... .ottt e e e e e 26q:|
925.2 Evidence of Value . . ... .. e 2647
926 Disposition of Damaged Mail . ......... . 2647
927  INQUINY Charges . . ..ot e e e e 2697
927.1 When Applicable . . ... 2697
927.11  GeNneral ..o e 2697
927.2  TelegraphiC INQUINIES . ...t e e 2697
928  ProcessiNg INQUINIES . ...ttt e e e e 2697
928.1 General ProCedUres . .. ...ttt e e 2697
928.11  NONAEIVEIY ... e 2697
928.12 Return Receipts Improperly Completed or Not Received ................... 265E|
928.121 Return Receipt Improperly Completed .............. ... ... i 26FD
928.122 Return Receipt Not Received . ...... ... ZGED
928.13 Rifled Parcels . .......... i e 26q:|
928.14 Wrapper Found Without Contents . ....... ... ... 26q:|
928.141 Parcels of DOmeSticC Origin . ...t 26q:|
928.142 Parcels of Foreign Origin . .. ...t 26q:|
928.2 Mail Exchanged With Countries Other Than Canada .......................... 26E‘D
928.21 FOrmMS USed . ... it e 26q:|
928.211 PS Form 542, Inquiry About a Registered Article or an Insured Parcel

oran Ordinary Parcel . ... ... .. 26q:|

928.212 PS Form 2855, Claim for Indemnity — International Registered, Insured,
and Express Mail . ... ... 2667
928.22 Outbound or Inbound Ordinary Mail ............. ... .. .. 2667
928.23 Outbound Registered Mail . .......... . 2667
928.231 LOSS OrDElay . ..ot 2667
928.232 Damage or Rifling . ... ... 261
928.24 Inbound Registered Mail . .......... .. i i 261
928.241 LoSSOrDelay . .. ... 261
928.242 Damage or Rifling . .. ... 267|:|
928.25 Outbound Insured Parcels . ....... ... i 2687
928.251 LOSS OF Delay . . ..ottt 26&]]
928.252 Damage orRifling . ...... ... 26&“]
928.26 Inbound Insured Parcels . ..........cco i e 26&]]
928.261 LOSS OrDElay . ..ot 26&‘D
928.262 Damage or Rifling . .. ... 2651]
928.3 Mail Exchanged With Canada ............ ..ot 26€D
928.31 FOrMS USEd . . ..o ZGSD

IMM Issue 29, July 2003 XXXV



International Mail Manual

928.311 PS Form 542, Inquiry About a Registered Article or an Insured Parcel or

an Ordinary Article .. ... . 269D

928.312 PS Form 2855, Claim for Indemnity — International Registered, Insured,
and Express Mail . ... ... 269
928.32 Outbound or Inbound Ordinary Mail . ...... ... ... . . i, 2697
928.33 Registered Mail . ... ... 2697
928.331 Loss of Outbound Registered Mail . .. ......... ... ... 269
928.332 Loss of Inbound Registered Mail ............ ... ... .. i, 27100
928.333 Damage or Rifling of Outbound Registered Mail . ...................... 27100
928.334 Damage or Rifling of Inbound Registered Mail ........................ 27]E|
928.34 INSUred ParCels . . ... ..o 27]|:|
928.341 Loss of Outbound Insured Parcels . ............. i, 271
928.342 Loss of Inbound Insured Parcels . ......... .. .. i 271N
928.343 Damage or Rifling of Outbound Insured Parcels . ...................... 2721]
928.344 Damage or Rifling of Inbound Insured Parcels ........................ 27%3
928.35 Recorded Delivery ServiCe . . ... ...t 2777
928.36 Claims and Inquiries Received FromCanada . ...............ccoviiivnn.. 27q:|
930 Indemnity Payments . . ... ... 27q:|
931 Adjudication and Approval . ...t 272]]
931.1 WhentoBe Instituted . ....... ... i e 27%]
931.2 International Claims and INQUIFIES . ...... ...ttt 27q:|
931.21 Indemnity Claims for International Insured or Registered Mail . .............. 27:1]
931.22 Indemnity Claims for Global Express Mail ltems . .......................... 27@
931.23 Country of Origin Pays Indemnity . ....... ... ... 277

932 General Exceptions to Payment — Registered Letter-Post Mail and Insured

ParCel POSt . . 2797
933 Payments for Insured Parcel Post . ......... ... i e 2767
933.1  General ProViSIiONS . .. ...ttt e e e e 2747
933.11 Paidfor Actual Value . ... ... 2767
933.12 Indemnity May NotBe Paid .......... ... 2767
933.2  Special ProViSiONS . ... ...t e 27
933.21 Parcels Forwarded or Returned to a Third Country ........................ 27
933.22 Items Prohibited Insuranceto Canada ..............coiiiiiiiiiiii.. 271
934 Payments for Registered Mail . . ... ... 271
934.1 General ProViSiONS . . ...ttt e e e 277]:|
934.11 Indemnity Paid by Country of Origin . .......... .. i 277|:|
934.12 Parcels Erroneously Accepted . ... ... o 277|:|
934.13 Indemnity May NotBe Paid ......... ... .0, 277|:|
934.2 Special ProVviSiONS . ... .. o e 277|:|
934.21 All Countries (ExceptCanada) . .......cviiiiiitii it 277|:|
0934.22  CaANATA . ... 277|:|

XXXVi IMM Issue 29, July 2003



Contents
935 Payments for Global Express Mail . ............ i e 27€D
935.1 When Authorized ... ... .. e 27q:|
935.2 When Prohibited . . ... ... . 27q:|
940 Postage Refunds . . ... . o 2787
941 Postage Refunds for Letter-Post and Parcel Post . ........... ... ... ... 2787
941.1  General . ... 2787
941.2 Applications by SENAErs . ... ..t 2787
941.3 Processing Refund Applications . ............c i e 271
941.31 Items Originating in United States . ... 27
941.32 Items Originating in a Country Other Than the United States . ............... 2719
942 Postage Refunds for Global Express Mail ltems . .......... .o, 2719
942.1 Who May File . ... 2719
942.2  CoNAItiONS . .. it 27SD
942.3  APPliCatioN ... e 27&]]
942.4 Processing of Refund .. ... 28q:|
942.5 Unallowable Refunds . ... e e 28C|:|
943 Applications by SeNders . ... i 28q:|
944  Processing Refund Applications . .. ... ...t e 28q:|
944.1 Items Originating in United States . ............ e 28q:|
944.2 Items Originating in a Country Other Than the United States ................... 28q:|
WOTIId Map .o 2884
WOorld Map INAeX . ..o 2847
Index of Countries and Localities ............ ... . 28
Individual Country LiStiNgS . ... ..ot e 293
A X .ot 9597
FOrms INdeX ... e 97

IMM Issue 29, July 2003 XXXVil



Exhibits

Exhibit 123.61

Customs Declaration FOrms USage . ... ...ttt e e 7|:|
Exhibit 123.71

PS Form 2976, Customs - CN 22 (Old C 1) and Sender’s Declaration (green label) ............. SD
Exhibit 123.72

PS Form 2976-A, Customs Declaration and Dispatch Note CP 72 (Old C2/CP 3/CP 2) .......... 11T
Exhibit 152.3

INAICIA FOImMatS . ... o e e ZED
Exhibit 231.41a

GPM Acceptance Locations Linked to the Eagle Network (“On-Net”) .......... ... . ... .. ..., 617
Exhibit 231.41b

GPM Acceptance Locations Not Linked to the Eagle Network (“Off-Net”) ...................... 7q:|
Exhibit 231.42

GPM Locations — China . .. ... o e e Yq]
Exhibit 232.11

Flat-Rate Envelope Postage Rates . ... e Ka
Exhibit 232.12

Variable-Weight Option Postage Rates . ... i 1]
Exhibit 292.211

International Priority Airmail Rates . . ... ... 9
Exhibit 292.442

Foreign Exchange Office and Country Rate GrouUpS . . . ..ottt e e 1015
Exhibit 292.452

Labeling of IPA Mail to Postal Service Exchange Offices . ............ ... .. 101
Exhibit 292.455

Canadian Labeling Information . ......... .. . e e 11q:|
Exhibit 293.71

International Surface Air Lift Service Network Countriesand Rates ........................... 114D

Exhibit 294.42
Publishers’ Periodicals — All Countries (Except Canada) Labeling, Routing, and Rate
Group INfOrmMation . ... ... e 3q:|

Exhibit 294.43a
Publishers’ Periodicals — Canada Labeling and Routing Information (Standard Entry) .......... 1397

Exhibit 294.43b
Publishers’ Periodicals — Canada Labeling and Routing Information

(Drop Shipment at NJI&BMC) . . ..o 1405
Exhibit 295.43
Books and Sheet Music — All Countries (Except Canada) Labeling and Routing Information . .. .. 1467
Exhibit 295.44
Books and Sheet Music — Canada Labeling and Routing Information (Standard Entry) . ......... 1547

XXXViii IMM Issue 29, July 2003



Contents

Exhibit 324.22

Conversion Table: U.S. Dollars to Special Drawing Rights (SDRS) . ... .. 1625
Exhibit 371.2

Countries Accepting the International Postal Money Order Form (MP1) . ....................... 1719
Exhibit 373.6

Format Requirements — US IBRS . ... ... 17€D
Exhibit 373.7

Format Requirements — Foreign IBRS . ... ... 180
Exhibit 532.2

General License Symbols Not Permitted . ............ i e 191
Exhibit 553.121

Certificate of Mailing Dried Whole EQQS . . ... oot e e e e 197|:|
Exhibit 582.22

Waiver of the Right to Withdraw the Package . ............ . i 19£D
Exhibit 612.3

Canada Admail Rates . ... ... i 214]]
Exhibit 931.21

International Claims and INQUINIES . ... ... it e e e e et e 274]

IMM Issue 29, July 2003 XXXiX



x|

This page intentionally left blank

International Mail Manual

IMM Issue 29, July 2003



	International Mail Manual
	July 2003
	 
	Transmittal Letter
	Subscription Services
	Summary of Changes 
	 
	1 International Mail Services
	2 Conditions for Mailing
	3 Special Services
	4 Treatment of Outbound Mail
	5 Nonpostal Export Regulations
	6 Special Programs
	7 Treatment of Inbound Mail 
	8 (Reserved)
	9 Inquiries, Indemnities, and Refunds
	World Map
	World Map Index
	Index of Countries and Localities
	Individual Country Listings
	Index
	Forms Index
	Exhibits

